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Susan Bisaillon

Co-Chair of Children’s Healthcare Canada’s
Connecting Care for Children with Medical Complexity Practice Network

Susan Bisaillon is Chief Executive Officer of The Safehaven Project for Community Living. She
joined the Safehaven team in 2016, bringing with her over three decades of frontline and
leadership experience in the healthcare sector. A nurse by training, Susan has displayed a
lifelong passion for delivering exceptional care during her time with the University Health
Network, Trillium Health Partners, and Halton Healthcare Services. In addition, she has over a
decade of experience as a surveyor with Accreditation Canada. Susan oversees daily
operations and strategic planning across all of Safehaven'’s locations.

Susan holds a Master of Science in Nursing from the University of Toronto, a Bachelor of
Nursing from Memorial University of Newfoundland, certification in Critical Care Nursing

from Ryerson University, and a Registered Nursing Diploma from Western Memorial Regional
Hospital in Corner Brook, Newfoundland.
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